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CORTEXA, SINGE 2007
THE ITALIAN STANDARD IN ETICS

d

Tens of thousands of designers, installers, and homeowners
follow us to stay updated on the highest standards
in energy efficiency, sustainability, and building comfort.
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THE ITALIAN ETICS MARKET:
DIMENSIONS AND PERSPECTIVES
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THE ITALIAN ETICS MARKET PROJECTION
2020 2022 2023 2024 2025
17 millions m? 55 millions m? 50 millions m? 33 millions m? 26 millions m?
| r | | |
0 i 0
| | B | |
@ :, o:, ¢o:, O©: @&,
28.333 100.000 83.300 55.000 43.333
EAE Source: Centro Studi Cortexa

e Estimated facade surface area for a 4-story condominium: 600 m?
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EUROPEAN AND ITALIAN CHALLENGES
FOR THE CONSTRUCTION AND ETICS SECTOR




-4 DCORTEXA

Eccellenza nel Sistema a Cappotto

ENERGY EFFICIENCY IN CONSTRUCTION: THE CHALLENGES

ITALIAN, EUROPEAN E
- AND GLOBAL
CHALLENGES
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THE EUROPEAN AND ITALIAN REAL ESTATE ASSETS ARE RESPONSIBLE FOR

€0, EMISSIONS

_‘ 36%

| TOTAL ENERGY CONSUMPTION

40,
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EPBD DIRECTIVE
RESIDENTIAL BUILDINGS NON-RESIDENTIAL BUILDINGS ISTAT: About 12 million
Reduction of average primary energy consumption Energy consumption of non-residential buildings of residential buildings
of at least equals to ENEA: > 50%, classes F
and G
-16% - 20/22% 16% 26%

—| 2030 [—| 2035

—| 2030 —| 2033

55% of the reduction through renovation
43% of worst-performing properties

less than buildings
with the worst performance™
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External thermal insulation composite systems

ITALY: Interventions
on ahout 5.5 million

private and public
buildings with poorer
performance

2050
EU buildings

Zero-emission

* Member States set minimum energy performance standards maximum energy quantity per m2 /year, basis: building stock 2020

Sources: EU, ANCE
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CORTEXA'S COMMITMENT IN 7 KEY POINTS

9 1. CERTIFIED KIT > 2. MANUAL > 3.INFORMATION ) 4. TRAINING

ETICS: Kit supplied by a single Reference application Guides for designers, installers Online on-demand

manufacturer, with ETA and CE manual for ETICS in Italy and private individuals Training Academy for

marking Designers and Applicators
6. MARKET

5. COMMUNICATION ; ) 7. EUROPEAN NETWORK

> 5. COMMUNICATIO RESEARCH

Widespread dissemination of Cortexa Market Research Collaboration with EAE, the European Association for External

knowledge through digital and Center: Market analysis Thermal Insulation Composite Systems (ETICS) manufacturers,

traditional channels and evolutionary trends to learn about and disseminate best practices at European level

.
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ETICS AS CERTIFIED KIT
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ETICS GUARANTEE EXCELLENT LONG-TERM PERFORMANCE IN THE CONTEXT OF
INTEGRATED INTERVENTIONS, PROVIDED THAT THREE BASIC RULES ARE RESPECTED

G

A )

[
N/

Kit supplied by a single Designed according to Cortexa Installed according to the Cortexa
manufacturer, Manual Manual and UNI TR 11715
with ETA and CE marking and UNI TR 11715 standard standard by applicators with
certified skills according to
UNI 11716
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ETA CERTIFICATION OF ETICS AS A KIT IS FUNDAMENTAL

ETICS WITH ETA «ASSEMBLED>» ETICS, WITHOUT ETA

KIT: ALL ETICS COMPONENTS COMPONENTS FROM DIFFERENT

DELIVERED BY ONE COMPANY COMPANIES
RIGHT PROCEDURE NO CERTIFICATION, NO
GUARANTEE
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CORTEXA: THE REFERENCE MANUAL FOR EXTERNAL INSULATION SYSTEMS IN ITALY

Since 2007, it has been the reference for the
correct design and installation of ETICS in Italy.

The STATE OF THE ART.
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Norms UNI/TR 11715:2018 and UNI 11716:2018

Elaboration of UNI standards by the technical commission 201 “Thermal insulation — Materials" of the CTI, Working Group 01
coordinated by Ing. Federico Tedeschi, President of the Cortexa Technical Commission.

w sl I SCORTEXA = TheNATIONAL STANDARD

GO Eccellenza nel Sistema a Cappotto

Cortexa, promoter of these standards, has made available experience and tools, such as the “Cortexa ETICS

Application Manual", which formed the basis of the UNI standard for installation and design of ETICS.
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External thermal insulatie tems
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ETICS: IT'S WORTH IT, ESPECIALLY IN ITALY

ETICS: HIGHEST 1 ETICS: LOWER COST
DATA FROM ENEA (Italian National Agency for Energy)

AMOUNT OF SAVED TO ACHIEVE ENERGY
ENERGY SAVINGS
Interventions

; , Average cost : Energy saved Cost to achieve energy savings
maggént%g th of intervention Yeal e per intervention Effectiveness Efficiency

NUMBER % EURO YEARS MWH/YEAR EURO/KWH

INSULATION OF THE 379 0,04% 242.216 30 96,2
CONDOMINIUM ENVELOPE
Global retrofit (envelope + building systems) 2.113 0,20% 77.615 30 22,9
(g;‘:?sl;E ENVELOPE INSULATION 15.146 1,46% 47.867 30 22,7
Replacement of windows 210.285 20,22% 11.399 30 2,8 0,14
Solar shading installation 118.750 11,42% 4.320 30 0,1 1,32
Installation of solar panels for hot water 9.924 0,95% 7.255 15 6,4 0,08
Replacement of the heating system 680.784 65,47% 9.209 15 2,3 0,15

_ Building automation installation 2.520 0,24% 11.111 10 2,0 0,55

* fwropean Asociaonter Data relating to the various Ecobonus interventions (source: report on tax deductions for energy efficiency in existing buildings for the year 2021, ENEA, 2022)
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3rd CORTEXA SURVEY, 2025

ITALIAN DESIGNERS AND SUSTAINABILITY:
PERSPECTIVES, EXPECTATIONS, AND NEEDS
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= Survey conducted in September and
October 2025
= Participation of 335 design

professionals
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CORTEXA SUSTAINABILITY SURVEY

WHO ARE THE PARTICIPANTS?
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Profession

Engineer - 35,92%
Architect - 28,96%
Geometra 27 16%
Thermotechnical ’
exsgrrr[lo echnica I 4.48%

Data overlapping with those of the 2024 survey
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GEOGRAPHICAL DISTRIBUTION OF PARTICIPANTS
2025 survey participants by area

B NORTH
" CENTER
SOUTF
ISLANDS

Data overlapping with those of the 2024 survey
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How much experience do you have in the design of interventions with ETICS?
Designers could select a single answer.

From 4 to 9 interventions _ 28,36% ‘ ggzosvlfrr\llzsping with those of the
From 10 to 20 interventions - 24,48%
From 1 to 3 interventions 17,91%
More than 30 interventions - 13,43%
From 20 to 30 interventions 12,24%
No experience I 3,58%
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What is the main type of intervention you carry out in the field of energy efficiency in

buildings?
Designers could select a single answer.

Renovation of detached houses/villas _ 51,64% ‘
Renovation of apartment buildings _ 28,96%
Construction of new independent houses/villas 8,66%
Construction of new apartment buildings . 5,97%
Renovation of non-residential buildings 2,09%
Construction of new non-residential buildings I 2,09%

None 0,60%

Decrease of renovations of
independent residential
buildings (-4%); slight
increase in the renovation of
apartment buildings
(+1,9%) and the
construction of new
independent buildings
(+1,3%).
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THE DESIGN PROFESSIONAL AND THE CLIENTS
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Are your clients already informed about the EPBD Directive?
Designers could select a single answer.

Only superficially informed 62,99%
Not at all informed 33,73%
Very well informed 3,28%

As in the previous survey, 2024, most clients, according to the planners, are superficially informed or not informed at all about
EPBD
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How informed is the client ahout the fiscal incentives currently available?
Designers could select a single answer.

Enough informed 64,78%
Not at all informed 32,24%
Very well informed 2,99%

Compared to the 2024 survey, the percentage of clients who are not at all informed about incentives is increasing, according to
the designer (+ 3.5%)
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How much does the availahility of tax incentives affect the decision of private
individuals to renovate buildings? Designers could select a single answer.

Very much 69,25%
Enough 27,76%
Not at all 2,99%

Data overlapping with those of the 2024 survey




ETICS
"=99%

How much does the availahility of tax incentives affect the decision of developers to
redevelop huildings?

ISLANDS NORTH SOUTH CENTER

o sCORTEXA

Eccellenza nel Sistema a Cappotto

76,90% JE" 71,30% 68,60% 58,30%

. Very much . Enough Not at all

Compared to the 2024 survey, in which the availability of incentives, in the North, weighed heavily for only 34%, in 2025 it weighs heavily for 71.3%.
The figure also increases in the South (68,60% vs. 59%) and in the islands (76,90% vs. 70%). It decreases in the center (98,30% vs. 73%)
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What are the energy efficiency interventions that you propose most
frequently? pesigners could select more than one answer.

| ETICS 87,46% |

R

Replacement of windows _ 80,00%
Boiler replacement 67,76%
Photovoltaic 54,63%
Solar-thermal system _ 23,58%
Insulation from inside 20,60%
Wall cavities insulation 18,81%
Indoor solutions such as plasterboard - 11,64%
Insuf[lating paints, also commonly called nano coats, micro coats, nano-technological 6,27%
coats

Compared to the 2024 survey, ETICS remains stable, as the first suggested measure. There is a slight decrease in the number of designers who mainly suggest the replacement of windows (1%)
and the boiler (-2%) and an increase in those who suggest insulation from the inside (+5%)
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Why do your clients decide to adopt ETICS?

Designers could select a single answer.

To meet the requirements of tax incentives 28,66%

To reduce energy bill costs 25,67%

Because the construction company, the

o
condominium administrator or the designer suggest it 12,84%

To increase the comfort of their home _ 29,85% ‘

To increase the value of the building 2,09%

For none of the mentioned reasons 0,90%

Also in 2025, the main reason for choosing ETICS is the increase in living comfort
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Why do your clients decide to adopt ETICS?

NORTH CENTER SOUTH ISLANDS

31,30% 31,30%

41,20%
93,80%

31,30%

. To reduce energy bill costs .TO INCREASE THE COMFORT OF THEIR HOME

Because the construction company, the
condominium administrator or the designer
suggest it

| To meet the requirements of tax incentives [ To increase the value of the building For none of the mentioned reasons
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What are the main objections of the clients when you propose ETICS?
Designers could select a single answer.

fcosts oo mucr Exa

Doesn't allow the house to breathe 28,66%

Causes mold in the interiors 24,48%

It does not withstand violent atmospheric events

0,
such as hail 71,16%

It is dangerous in the event of a fire 2,69%

It is not recyclable at the end of its life 1,19%

In 2025, according to the designers, the percentage of clients who believe that ETICS cost too much drops by 8%
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How important is ETICS to achieve the objectives of the EPBD Directive?

It is crucial for reducing energy waste and emissions
caused by buildings

Designers could select a single answer.
It makes a good contribution to saving energy, but it o
is not essential 15,52%

It is important to reduce consumption and emissions, 3.289
but it is not a sustainable solution for the environment €070

It is not important 0,30%

Compared to 2024, the % of designers who believe that ETICS are essential to achieve the objectives of the EPBD increases by
4.6%
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When choosing ETICS, what are the main selection criteria?
Designers could select a single answer.

ETICS
Y :559,

Certifications available for the System

71,04%

Services offered by the ETICS manufacturer

Brand as a guarantee of quality

Installer's advice

Specialist dealer recommendation

As in 2024, the available ETICS certifications represent the most important criteria for the designers’ choice

14,33%

10,15%

3,28%

1,19%
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Which certifications and protocols define the sustainabhility of the building?
Designers could select more than one answer.

LEED 93,73%

ltaca Protocol 43,88%

Certification Green Building Council 26,57%

BREEAM 14,93%

| don't know any 8,06%

The answer “CasaClima” increases slightly compared to 2024. This is very important, as this is the certification that provides for
concrete controls on the correct execution of interventions with ETICS
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What are the technical factors that would push you to more willingly suggest ETICS?
Designers could select a single answer.

If, with the same performance, there were systems 41.19%
that were easier and faster to install P IE70
Training and consulting support from ETICS o

manufacturers 39,70%
If the manufacturer would help me develop a 18.21%
maintenance plan at the end of the work e 170
If there was more choice of colors and coatings 0,90%

Compared to 2024, the first two positions are reversed. The demand for simplicity and speed of installation increases by 2%, while the demand for
more colors and coverings decreased (-1,5%), proving that ETICS are versatile and adaptable to every architecture
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What are the contextual factors that would push you to more willingly suggest ETICS?
Designers could select a single answer.

Clarity on incentivized solutions that allow real o

savings 55,22%
Less confusion about tax incentives 31,64%
More on-site controls by the relevant bodies 13,13%

Compared to 2024, the data are stable and underline how important it is, in the context of tax incentives for energy requalification,
to support only consolidated solutions capable of giving certain and measurable results
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What additional factors relating to the quality of the system would push you to more
willingly suggest ETICS? Designers could select a single answer.

Be able to access a list of installation companies that 51.34%
are experts and trained in ETICS o
Have a single European certification for ETICS - 28,66%
If there were a certificate attesting to the 20%
sustainability and recyclability of ETICS 0

Even in 2025, the problem of the shortage of companies experienced in the installation of the ETICS remains. The % of designers
requesting a single European certification for ETICS increases (+4%)
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ITALIAN INSTALLERS OF ETICS WITH CERTIFIED SKILLS
ACCORDING TO UNI 11716 STANDARD, SOURCE: ACCREDIA

m 8.951 OCTOBER 2024 - X V.§| NOVEMBER 2025 J¥{:[1

-62% in 3 years
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What certifications did you demand for the interventions you designed?
Designers could select more than one answer.

| CAM 1 63,58% |

EPD e 34,63%

None 22,9%% NEW QUESTION,
ECOLABEL 8,66% 2025 SURVEY
NaturePlus B 5,07%

Product Carbon Footprint B 4,78%

Indoor air quality 2,09%

Remade in ltaly 1,49%

BREEAM | 1,19%

WELL I 0,90%

PdR 88 0,60%

ISCC Plus 0%

On the one hand, there are two certifications that are in high demand (CAM, EPD), and on the other hand, many designers say
they do not require any certification.
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THE DESIGNER PROFESSIONALS
AND THE EPBD DIRECTIVE
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How familiar are you with the contents of the EPBD Directive?
Designers could select a single answer.

Little 41,19%
Thoroughly 33,13%
By hearsay (colleagues, news...) 22,39%
Not at all 3,28%

Also in 2025, the % of designers who know little about EPBD (+5%) remains predominant
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How effective do you think the EPBD will be in improving the sustainability of buildings?

Designers could select a single answer.

It is important 45,07%
It is quite important 28,06%
It is essential 15,82%
It is not at all effective 11,04%

In 2025, the % of designers who consider the EPBD directive important to improve the sustainability of the real estate stock has

increased (+2%)
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What difficulties do you think you will face in implementing the EPBD?
Designers could select more than one answer.

ETICS
Y :559,

Absence of a long-term tax incentive plan

76,72%

Absence of trained and certified installers

Opposition of property owners

Excessive responsibilities for the designer

| can't find experienced and interested staff to hire

Opposition of property owners has decreased by 6% on 2024.

45,97%

32,54%

14,63%

8,36%
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What needs to he done for the EPBD to he truly implementahle?
Designers could select more than one answer.

Tax incentives 13,73%

Clear laws that are not subject to continuous changes _ 63,88%

Citizen information activities 50,45%

Designers’ training 47,76%

Training of installers and construction companies 42,69%

In 2025, the demand for information for citizens (+6%) and for designers’ training (+10%) has increased
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What does "sustainability in construction" mean for private individuals?
Designers could select more than one answer.

| Reduce the energy consumption of buildings - |
Powering buildings with renewable energy sources _ 41,49%
Reducing CO, emissions from buildings _ 30,75%
Use only recycled and recyclable materials 17,61%
Ensuring greater healthiness of living spaces 17,01%
Reduce the frequency of maintenance - 11,34%
Increase buildings’ durability 9,55%
Allowing walls to breathe - 8,06%
Use 0 km building materials 5,37%

In 2025, the % of clients who identify the concept of sustainability in construction as reducing consumption is growing (+3%)
while the share of those who link it to the use of renewable energy sources is decreasing (-6%)
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o
= Both designers and final customers (65% and 60%) are not well informed on EPBD
= ETICS is regarded by designers (almost 90%) as the most important measure for energy efficiency of buildings
= Main reason for choosing ETICS for final customers is comfort (30%)
= Designers: 71% think that certified ETICS (vs. «assembled») is necessary
for the effectiveness of the interventions and for reaching EPBD objectives
= 51% think that qualified and certified ETICS installers are fundamental for ‘
the effectiveness of measures

= According to designers, long-term incentive program is necessary for EPBD

implementation (70%)
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